April, 2008
F & E Adds Three County Treasurers' Offices to Check 21 Imaging

F & E Check Pros announces the recent addition of the Geauga, Stark, and Medina county
treasurers' offices utilizing their DCP software for Check 21 imaging and remittance processing.

According to Medina County Treasurer John Burke, his office is familiar with check imaging.
"We were using another imaging system for deposits, but the new DCP software from F & E
Check Pros has not only made the deposit function much easier, it also posts the receivables to
Manatron MVP, our accounting system." Burke feels this has streamlined the process and made
it much more efficient. "We would highly recommend F & E Check Pros and the DCP solution
to other counties, or anyone receiving large volumes of checks for that matter," Burke said.

Glenn Owens, chief administrative manager for Stark County, concurs, “With the Fed requiring
banks to get up to speed with check imaging, we wanted to be on the front end of the curve
pushing it from the [check] collection point. We can pass electronic images to our bank, who can
then forward them to the Fed. It streamlines the entire process.”

Geauga County tried another solution to post their receivables, but found it to be
cumbersome. Using the DCP solution, they now post and deposit electronically, greatly
simplifying the process.

Kim Young, F&E Check Pros’ account consultant, said the DCP process is a simple, but giant
leap forward. “Since Check 21 was enacted in 2003, more and more clients are looking to
streamline their deposit and posting processes. The DCP software certainly has exceeded
expectations in moving clients along that path.”

In addition to county offices, numerous other government and non-government agencies are
utilizing the DCP solution. They include city utilities, utilities and refuse companies, collection
agencies, newspapers, insurance companies, non-profit organizations, banks and credit unions.



