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August 24, 2009

Kim Young

F&E Check Pros

P.O. Box 670289
Northfield, OH 44067

Dear Kim,

Christian Healthcare Ministries has been utilizing your DCP Check Imaging system for over a year
now and found it to be a great improvement over our previous manual method.

The imaging system has worked out wonderfully to scan both our stubs and checks. We eliminated
the need to use (and repair) the old check encoder as well as the need to image the documents
resulting in a significant savings of time and money. Your DCP system integrated nicely for

posting the payments to our custom accounting software. This has also saved a lot of time in
processing these payments.

Making deposits electronically with your check 21 export routine has also streamlined our deposit
process to multiple accounts and gives us quicker funds availability at less cost than our previous
physical deposits. We also like that the system is not proprietary to a specific bank which allows
us freedom to choose the bank that is best for our needs and change as our needs change.

Finally, having the images stored locally has made customer service much easier when researching
past payment history. We have DCP Viewstations loaded on workstations throughout our facility
allowing various individuals instant access to image and data records.

We would highly recommend F&E Check Pros to any organization looking to automate and
streamline their accounting operation. You go above and beyond in your education, training,
follow-up and support.

Sincerely,
%—r /@—y W by Udorne
—
Roger Kittelson Bryan Schultz Fay“Adams

CFO CIO Gift Processing Supervisor



